
Q: How do I apply for the Greenville County CARES Grant Program? 
A: All applications are available online and can be accessed by visiting the Greenville County website: 
www.greenvillecounty.org. 
 
Q: When does the application process begin? 
A: The application process will be open July 6, 2020. 
Small Business Relaunch Grant program will begin July 6, 2020.  First wave of funding is for small 
businesses that DID NOT receive PPP, EIDL; or benefited from the SBA Debt Relief Program under the 
CARES Act.  Second wave of funding will begin on July 20, 2020 for all other small businesses, including 
those who have received PPP, EIDL, or benefited from the SBA Debt Relief Program. 
 
Q: When does the application process end? 
A: The application process will be a “first come” basis until further notice.  
 
Q: What documents do I need in order to apply? 
A: Applicants will have to provide documents based on the type of business and application being 
completed.  For full list, please visit Greenville County website and select appropriate application: 
  
Documentation for Small Business Relaunch Program (including Minority Business & Non-Profits) 
For Profit Business  

 
 
 
 
 
 
 
 

http://www.greenvillecounty.org/


Non-Profit Business  
 

 

Q: Are independent contractors eligible to receive grant funds? 
A: No. An independent contractor is typically a person who provides services under a written agreement. 
They will not have any of the required documentation needed for application. Therefore, only businesses 
legally organized and located in Greenville County are eligible to receive grant funds. 
 
Q: Is there a stipulation on how I can spend the grant funds? 
A: Funds for the Small Business Relaunch Program are only to be used for reimbursement of allowable 
expenses related to COVID-19. Allowable expenses include, PPE, equipment, supplies, processes, 
building/equipment modification or adaptation, and operation procedures due to COVID-19.   
 
Q: Am I able to save and come back to my application? 
A: Yes. 
 
Q: May I edit my required documents after I submit my application? 
A: No. Documents cannot be edited after the application has been submitted. If you are missing a 
document or uploaded something incorrectly – you will be notified and asked to go into your application 
to amend by uploading appropriate documentation. 
 
Q: What if my application is incomplete? 
A: Applications will be automatically rejected if documents are missing, falsified or illegible. 
 
Q: How many businesses will Greenville County assist? 
A: Greenville County will provide grants to as many businesses as the grant allocation will fund. 
 
Q: Do I have to pay the money back? 
A: No. You will not have to pay back the grant unless money awarded is used for any purpose other than 
what is stated in the completed application. 
 



Q: Where is this money coming from? 
A: The funds for the Greenville County Grant Program are part of the County’s Federal CARES Act 
funding. 
 
Q: How much money will I receive? 
A: This will vary depending on application and requests made.  See below for eligibility as it pertains to 
the Small Business Relaunch Grant Program: 

• Small businesses (including minority business and non-profits) with 1-5 employees are eligible up 
to $5,000 and those with 6-50 employees are eligible up to $10,000 to reimburse eligible COVID-
19 related costs. 

 
Q: Can my business qualify for other Greenville County grant programs? 
A: Yes.  You may apply to any grant programs that your business qualifies for based on given criteria.  
 
Q: What is the approval process? 
A: Applications will be reviewed in the order they are received.  The review process will be tiered – final 
approval being in determined by County Administrators Office.  Applicants will be notified by email as to 
whether their application has been approved or denied. 
 
Q: Who will provide the funds if my business is approved? 
A: The Greenville County Finances Office will coordinate and execute all grant distribution. 
 
Q: How will I know my application has been successfully submitted? 
A: After you submit your application, you will see a confirmation screen letting you know that it has been 
received.  We recommend you make a copy of the confirmation screen for your records. 
 
Q: Who can I contact if I have any questions? 
A: Residents can call 467-CARE (2273) or email cares@greenvillecounty.org with questions or visit the 
Greenville County website – www.greenvillecounty.org. 
 
Q: Am I eligible to apply if I live in another County, but my business is located in Greenville County? 
A: Yes, if the business has a physical “brick and mortar” location in Greenville County. 
 
Q: How do I know if my business is a publicly traded company? 
A: Businesses can visit the U.S. Securities and Exchange Commission’s filing and forms web page. 
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